Instructions: The PDAA is an assessment for and C Technology (ICT) (also known as Electronic and Information Resources (EIR) accessibility). Vendors should describe how they are currently
implementing accessibility policy and practices within their organizations. Please complete this form by checking a box for each topic that most closely match the current state of your organization. A completed example s available
using the "Example” tab. of the worksheet. This assessment is not a substitute for and is independent of other requested accessibility documentation (e.g., ACRs and VADSIR). For questions or additional information, please

Policy Driven Adoption for Acces: y (PDAA) - Vendor Self-assessment

contact: statewideaccessibility@dir.texas.gov.

Organization Information

Name:

Address:

Maganti IT Resources LLC

21 State Street, Waterbury, CT, 06702

Respondant Information

Name:

Email:

PDAA
completion
date:

Prasad Maganti

govt bids@mitresource.com

412912025

a (choose one or more if applicable)

Reseller or Catalog Suppli

My sells a commercial product or an as-a-service application we built
x Service Provider: My provides and advisory services
x Integrator: My organization provides solutions with a combination of commercialproducts, as-a-service applications, and customization services

nly offers 3rd party commercial products and as-a-service applications with no development services

For each criteria statement, please enter in the shaded fields the number corresponding to the statement in each grouping that is most relevant to your organization today.
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1. Develop, implement, and maintain an ICT accessibility policy.
My organization has no plan to have an ICT accessibility policy. (If selected, skip to next section or provide comments at the end of this section)
1a. Having an ICT accessibility policy.

My organization is developing an ICT accessibilty policy.

My organization is finalizing an ICT accessibilty policy.

My organization has approved an ICT accessibility policy.

1b. Having appropriate plans in place to implement and maintain the policy.

My organization s developing plans to implement our ICT accessibilty policy and ensure that it is maintained.

My organization has completed planning for iniial implementation and maintenance of our accessibility policy.

My organization has approved plans for accessibilty policy implementation and maintenance.

1c. Establishing metrics and tracking progress towards achi g compliance to the policy.

My organization is identifying metrics that can be used to gauge policy compliance.
My organization is collecting metrics and has begun designing progress reporting based on them
My organization is tracking progress on policy adoption and continues to refine the metrics.

|Section 1 Comments (Provide any comments or additional i ion on this section here.)

2. Establish and maintain an organizational structure that enables and facilitates progress in ICT accessibility.
My organization has o plan to develop a govermance system to support ICT accessibility. (If selected, skip to next section or provide comments at the end of this section)
2a. Developing an organization wide governance system.

My organization is investigating opportunities to improve organization wide governance for ICT accessi

My organization is finalizing plans that will result in an organization wide governance system.
My organization has approved plans for an organization wide governance system.
2b. Designating one or more individuals responsible for implementation.

My organization has identified key individuals in the implementation process.

My organization has assigned implementation duties and responsibilties to appropriate individuals.

2¢. Implementing reporting/decision mechanism and maintain records.
My organization is developing tools and procedures for tracking ICT accessibilty issues.
My organization is tracking and keeping records of ICT accessibility reporting and decisions.

My organization uses reports to changes to improve ICT accessibil

|Section 2 Comments (Provide any comments or additional i ion on this section here.)

3. Integrate ICT accessibility criteria into key phases of development, procurement, acquisitions, and other relevant business processes.
Manufacturers: Address processes that pertain to your development of ICT products.

Service providers: Address processes that pertain to your development of ICT services.

Integrators: Address processes that pertain to your ICT integration services and solutions.

Catalog Vendor/Reseller: Address processes that pertain to your reseller or catalogue offerings.

My organization has no plan to integrate accessibilty criteria into key business processes. (If selected, skip to next section or provide comments at the end of this section.)

3a. Identifying candidate processes for criteria integration.

My organization has a plan to identify and evaluate its key business processes for accessibilty gaps.

My organization has evaluated its key business processes for accessibilty gaps and is developing plans to better integrate accessibiliy criteria into these processes.

My organization has approved plans to integrate accessibilty criteria into these processes.

3b. Implementing process changes.

My organization has begun modifying its key business processes to integrate accessibilty crteria.

My organization has completed accessibiliy criteria modification for some of its key business processes and has begun using these modified processes.

My organization has completed accessibility criteria modification for most of ts key business processes and has begun using these modified processes.

3c. Integrate fully into all key processes.

My organization has fully integrated accessibilty crteria into all of its key business processes and is using these processes to improve the accessibilty of ts product / service offerings.

My organization has fully integrated accessibility criteria ACROSS its key business processes and is using these integrated processes to improve the accessibility of its product / service offerings.

|Section 3 Comments (Provide any comments or additional i ion on this section here.)

4. Provide processes for addressing inaccessible ICT.

Manufacturers: Address processes that pertain to your development of ICT products in 4a, 4b, 4c, and 4d.
Service providers: Address processes that pertain to your development of ICT services in 4a, 4b, 4c, and 4d.
Integrators: Address processes that pertain to your ICT integration services and solutions in 4a, 4b, 4c, and 4d.
Catalogue Vendor/Reseller: Address processes that pertain to your reseller or catalogue offerings in de.

We do not have plans to provide processes for bringing ICT developed and sold by our organization into accessibility compliance. (If selected, skip to next section or provide comments at the end of this section.)

4a. Creating plans that include dates for compliance of inaccessible ICT.

We are developing plans to identify and test ICT developed and sold by our organization
We have begun identifying and testing for accessibilty in ICT products / services developed and sold by our organization and are developing plans that include dates for bringing inaccessible ICT into compliance.

We perform accessibilty testing on all products / serviced developed and sold by our organization, and have plans in place that include dates for bringing inaccessible ICT into compliance.
4b. Pro

g alternate means of access until the ICT is accessible.
We do not have plans for providing alternate means of access for our organization's ICT offerings.

We are developing plans for providing altemate means of access for our organization's ICT offerings.
We are implementing methods providing alternate means of access for our organization's ICT offerings.

We have fully implemented a repeatable process for providing alternate means for our organization’s ICT offerings.

4c. Implementing a corrective actions process(s) for handling accessibility technical issues and defects
We are developing a corrective actions process for handiing accessibility technical issues and defects

We are implementing a corrective actions process for handiing accessibility technical issues and defects

We have fully implemented an integrated corrective actions process for handiing accessibility technical issues and defects.

4d. ining records of identified i ible ICT, corrective action, and tracking.

We plan to develop a record keeping system for tracking the accessibility status of current and future products / services.
We plan to develop a record keeping process for corrective action tracking and handling of accessibility related issues / defects.
We have a record keeping system for tracking the accessibility status of current and future products / services

y related issues / defects

We have a record keeping system for tracking the accessibility status of current and future products / services and use this system to improve the accessibility of our offerings.

We have a record keeping process for corrective action tracking and handiing of accessi

We have a record keeping process for corrective action tracking and handiing of accessibilty related issues / defects and use this system to improve the accessibility of our offerings.

e. ining records of identified i ible ICT, corrective action, and tracking. (Catalogue Vendor/Reseller only)

We have a plan to develop a record keeping system for obtaining and tracking accessibility documentation for vendor products and services offered through our organization.
We have a record keeping system for obtaining and tracking accessibility documentation for vendor products and services offered through our organization

We have a record keeping system for obtaining and tracking accessibilty documentation for vendor products and services offered through our organization, and use this system to improve the accessibilty of our
offerings.
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|Section 4 Comments (Provide any comments or additional ir ion on this section here.)

5. Ensure the availability of relevant ICT acce:

lity skills within (or to) the organization.
We do not have plans in place to define, identify existing, or acquire ICT accessibilty skils. (If selected, skip to next section o provide comments at the end of this section.)

5a. Defining skills/job descriptions.

We have defined general skills and knowledge needs for ICT accessibilty.

We have identified the fields of practice that require at least some level of accessibility knowledge and/or skills (examples include, but are not limited to: product manager, project manager, product/system designer,
application architect, application developer, quality assurance tester, and /o training/instructional designer.)

We have mapped key accessibilty skills and knowledge needs to specific fields of practice.

5b. Identifying existing resources that match up and address gaps.

We have performed a gap analysis correlating accessibilty skils and knowledge and current resources.

We have organized the gaps in order of priority.

5c. Managing progress in acquiring skills and allocating qualified resources.

We have a high level management plan in place to acquire accessibilty skills and/or allocate those resources.

We have developed a training plan for in-house resources and identified external resources for training and/or augmentation.

We have developed a process to track resource training and augmentation.

Al resources have the appropriate skils and continuous monitoring and systems are in place.

|Section 5 Comments (Provide any comments or additional ir on this section here.)

6. Make information regarding ICT acce:

ity policy, plans, and progress available to customers.
We do not have a plan to make our accessibility policy or other accessibility information publically available. (If selected, skip to next section or provide comments at the end of this section.)

6a. ICT Accessibl

ity policy and VPAT documentation availability
Our ICT accessibility policy is publicly available.
Our accessibility policy and documentation (VPATS, etc.) for some products is publicly available or available upon request

Our accessibility policy and documentation (VPATS, etc.) for all released products is complete and publicly available or available upon request.
6b. Availability of other accessibility documentat

We are beginning to make other accessibility technical information available such as how accessibillty testing is performed.

n beyond policy and VPATs

We make accessibility information available beyond policy and VPAT information including information on how accessibility testing is performed and other information that demonstrates our organization's capabilty to
produce accessible product / services.

6c. ICT Accessi

policy and documentation availability

We are implementing an accessibility support program within our organization to address questions related to our accessibility documentation.

We have a fully implemented accessibility support program within our organization to provide requested documentation and address questions related to the accessibility of our products.

|Section 6 Comments (Provide any comments or additional ir ion on this section here.)
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FAQs for Policy-Driven Adoption for Accessibility (PDAA)

For companies/vendors

1. What is PDAA?

Policy-driven Adoption for Accessibility (PDAA) is a tool that vendors can use to demonstrate the extent to which their organization has
Integrating accessibility policies and practices into their business and culture enables organizations to drive themselves towards the
Enabling products for accessibility requires integrating accessibility criteria into all phases of a product life cycle, and other business
Many state and federal agencies are required by law to procure or develop accessible offerings based on technical standards. Gaps in
Agency procurement organizations need assurances that vendors have the ability to produce accessible offerings and continue to improve

2. Why are buying organizations requesting information on company accessibility policy?
Making an organization’s information and communications technology (ICT) offerings accessible to people with disabilities requires commitment
A mature accessibility policy implementation signals that the vendor is fully aware of the implications of accessibility requirements and is

3. Why is PDAA information important to the buying organization?
The requested information provides insight into vendors’ ability to develop accessible commercial off the shelf (COTS) and non-COTS offerings,
Current ICT accessibility reporting formats such as VPATs (Voluntary Product Assessment Templates) only apply to COTS products and services.

4. How will this information be used?

The initial completed form will establish a baseline for where a vendor stands with regard to its ICT accessibility policy. The baseline illustrates
PDAA Maturity Model (http://publishingext.dir.texas.gov/portal/internal/resources/DocumentLibrary/PDAA%20Maturity%20Matrix.pptx)

The questionnaire may also be included in future solicitations so that progress can be assessed. The vendor responses from the questionnaire
Additionally, vendor companies can use the results as a roadmap for implementing their organization-wide ICT accessibility initiatives, which will

5. We already submit VPATSs as part of solicitation responses. Is that adequate?
No. VPATSs (Voluntary Product Assessment Templates) are product-specific. PDAA is a holistic presentation of the organization’s approach to

6. What is the PDAA Maturity Model?
Based on the Capability Maturity Model (CMM) concept, the PDAA Maturity Model(Link on next line) provides buying organizations and vendors
PDAA Maturity Model (http://publishingext.dir.texas.gov/portal/internal/resources/DocumentLibrary/PDAA%20Maturity%20Matrix.pptx)

7. Where can | obtain more information on Accessibility Policy implementation for my organization?
Additional information can be found on the PDAA web pages. (http://dir.texas.gov/View-Resources/Pages/Content.aspx?id=39#Procurement)

For government organizations/agencies

8. What is PDAA?

Policy-driven Adoption for Accessibility (PDAA) is a tool that vendors can use to demonstrate the extent to which their organization has
Integrating accessibility policies and practices into their business and culture enables organizations to drive themselves towards the
Enabling products for accessibility requires the integration of accessibility criteria in all phases of a product life cycle, and other business



Policy Driven Adoption for Accessibility (PDAA) - Vendor Assessment

Instructions: The PDAA s an (cT) (also known as Electronic and Information Resources (EIR) accessibility). Vendors should describe how
they are currently implementing accessibility policy and practices within their organizations. Please complete this form by checking a box for each topic that most closely match the current state of your
organization. A completed example is available using the "Example” tab_of the worksheet. This assessment is not a substitute for other requested accessibility documentation (e.g., VPATs and VADSIRs). For

questions or additional i please contact:
Name: Widgets Inc.

Address: 111 State Blvd. Anytown, TX 78701

Name: Alex Smith

Em; myemailaddress@company.com

DAA
completion  1/1/2015
date:

My organization is a (choose one or more if applicable)
x iy organization develops and sells its own ICT products / services

[Service Provider: My organization sells IT development services

Integrator: My organization develops customer solutions using a combination of products / services from d products / developed by my

[Reseller or Catalogue Supplier: Does not develop or have its own products, but offers COTS 3rd party products

For each criteria statement, please enter the number corresponding to your response in the shaded areas of the “Response" column for the status statement in each grouping that is most relevant to your
organization today.

0 My organization has no plan to have an ICT accessibility policy. (I selected, skip to next section or provide comments at the end of this section)
2 1a. Having an ICT accessibility policy.
My organization is developing an ICT accessibility policy.
My organization is finalizing an ICT accessibility policy.
My organization has approved an ICT accessibilty policy.
1 1b. Having appropriate plans in place to implement and maintain the policy.
My organization is developing plans to implement our ICT accessibility policy and ensure that it is maintained.

Responses.

PN

2 My organization has completed planning for initial implementation and maintenance of our accessibility policy.
3 Myorg has approved plans for policy i and
1 1c. Establishing metrics and tracking progress towards achieving compliance to the p
1 My organization is identifying metrics that can be used to gauge policy compliance.
2 My organization is collecting metrics and has begun designing progress reporting based on them.
3 My organization is tracking progress on policy adoption and continues to refine the metrics.
Section 1 Comments (Provide any comments or additional i ion on this section here.) |
2. Establish and maintain an organizationalstructure that enables and facilitates progress in ICT accessibity.
0 My organization has no plan to develop a governance system to support ICT accessibilty. (If selected, skip to next section or provide comments at the end of this section)
1 2a. Developing an organization wide governance system.
1 My organization is fes to impr ganization wide governance for ICT accessibility.
2 My organization is finalizing plans that will result in an organization wide govemance system.
3 My organization has approved plans for an organization wide governance system
2 2b. Designating one or more individuals responsible for implementation.
2 My organization has identified key individuals in the implementation process.
3 My organization has assigned duties and t te individuals,
2c. Implementing reporting/decision mechanism and maintain records.
1 1 My organization is developing tools and procedures for tracking ICT accessibilty issues.
2 My organization is tracking and keeping records of ICT accessibility reporting and decisions.
3 My organization uses reports to make changes to improve ICT accessibilt
Section 2 Comments (Provide any comments or additional i ion on this section here.) |
3. Integrate ICT accessibilty crteria into key phases of development, procurement, acquisitions, and other relevant business processes. |
Manufacturers: Address processes that pertain to your development of ICT products.
Service providers: Address processes that pertain to your development of ICT services.
Integrators: Address processes that pertain to your ICT integration services and solutions.
Catalog Vendor/Reseller: Address processes that pertain to your reseller or catalogue offerings.
0 My organization has no plan to integrate accessibility criteria into key business processes. (If selected, skip to next section or provide comments at the end of this section.)

1 3a. Identifying candidate processes for criteria integration.
My organization has a plan to identify and evaluate its key business processes for accessibility gaps.

My organization has evaluated its key business processes for accessibility gaps and is developing plans to better integrate accessibility criteria into these processes.

My organization has approved plans to integrate accessibility criteria into these processes.

1 3b. Implementing process changes.

My organization has begun modifying its key business processes to integrate accessibility criteria

My organization has completed accessibility criteria modification for some of its key business processes and has begun using these modified processes.

My organization has completed accessibility criteria modification for most of its key business processes and has begun using these modified processes.

3c. Integrate fully into all key processes.

2 My organization has fully integrated accessibility criteria into all of its key business processes and is using these processes to improve the accessibilty of its product / service offerings.
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ofits product / service offerings.

|Section 3 Comments (Provide any comments or adt

Manufacturers: Address processes that pertain to your development of ICT products in 4a, 4b, 4c, and 4d.
Service providers: Address processes that pertain to your development of ICT services in 4a, 4b, 4c, and 4d.

Integrators: Address processes that pertain to your ICT integration services and solutions in 4a, 4b, 4c, and 4d.

Catalogue Vendor/Reseller: Address processes that pertain to your reseller or catalogue offerings in de.

We do not have plans to provide processes for bringing ICT developed and sold by our organization into accessibility compliance. (If selected, skip to next section or provide comments at the end of this
section.)

2 4a. Creating plans that include dates for compliance of inaccessible ICT.

We are developing plans to identify and test ICT developed and sold by our organization

°

(YN

We have begun identifying and testing for accessibility in ICT products / services developed and sold by our organization and are developing plans that include dates for bringing inaccessible ICT into compliance.

©

We perform accessibility testing on all products / serviced developed and sold by our organization, and have plans in place that include dates for bringing inaccessible ICT into compliance.
2 4b. Providing alternate means of access until the ICT is accessi
We do not have plans for providing alternate means of access for our organization's ICT offerings.

we plans for providing of access for our organization's ICT offerings.

We are implementing methods providing alternate means of access for our organization's ICT offerings.

We have fully implemented a repeatable process for providing alterate means for our organization's ICT offerings.

2 4c. Implementing a corrective actions process(s) for handling accessibility technical issues and defects

We are developing a corrective actions process for handling accessibility technical issues and defects

We are implementing a corrective actions process for handling accessibility technical issues and defects

We have fully implemented an integrated corrective actions process for handling accessibilty technical issues and defects.
1 4d. Maintaining records of identified i ible ICT, corrective action, and tracking.

We plan to develop a record keeping system for tracking the accessibility status of current and future products / services.

wn o

Y

1
1 We plan to develop a record keeping process for corrective action tracking and handling of accessibility related issues / defects.
2 We have a record keeping system for tracking the accessibility status of current and future products / services.
2 We have a record keeping process for corrective action tracking and handiing of accessibility related issues / defects.
3 We have a record keeping system for tracking the accessibility status of current and future products / services and use this system to improve the accessibility of our offerings.
3 We have a record keeping process for corrective action tracking and handling of accessibility related issues / defects and use this system to improve the accessibilty of our offerings.
4e. Maintaining records of identified i ible ICT, corrective action, and tracking. (Catalogue Vendor/Reseller only)
1 We have a plan to develop a record keeping system for obtaining and tracking accessibility documentation for vendor products and services offered through our organization.
2 We have a record keeping system for obtaining and tracking accessibility documentation for vendor products and services offered through our organization.
We have a record keeping system for obtaining and tracking accessibility documentation for vendor products and services offered through our organization, and use this system to improve the
3 accessiility of our offerings.
Section 4 Comments (Provide any comments or additional i ion on this section here.) |
) 0 We do not have plans in place to define, identify existing, or acquire ICT accessibility skills. (If selected, skip to next section or provide comments at the end of this section.)
5a. Defining skills/job descriptions.
1 We have defined general skills and knowledge needs for ICT accessibiliy.
, We have identified the fields of practice that require at least some level of accessibilty knowledge and/or skills (examples include, but are not limited to: product manager, project manager,
product/system designer, application architect, application developer, quality assurance tester, and /or training/instructional designer.)
3 We have mapped key accessibility skills and knowledge needs to specific fields of practice.
5b. Identifying existing resources that match up and address gaps.
2 We have performed a gap analysis correlating accessibility skills and knowledge and current resources.
3 We have organized the gaps in order of priority.
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5c. Managing progress in acquiring skills and allocating qualified resources.
We have a high level management plan in place to acquire accessibility skills andor allocate those resources.

We have developed a training plan for in-house resources and identified external resources for training and/or augmentation.
We have developed a process to track resource training and augmentation

Al resources have the appropriate skills and continuous monitoring and tems are in place.

|Seclion 5 Comments (Provide any comments or additional i ion on this section here.) |

(If selected, skip to next section or provide comments at the end of this section.)

We do not have a plan to make our accessibilty policy or other accessibilty information publically available.

6a. ICT Accessibility policy and VPAT documentation availability
Our ICT accessibilty policy is publicly available.

Our accessibility policy and documentation (VPATS, etc.) for some products is publicly available or available upon request.

Our accessibility policy and documentation (VPATS, etc.) for all released products is complete and publicly available or available upon request.
6b. Availability of other acces: documentation beyond policy and VPATSs.

We are beginning to make other accessibility technical information available such as how accessibility testing is performed.

We make accessibility information available beyond policy and VPAT information including information on how accessibillty testing is performed and other information that demonstrates our
organization's capabilty to produce accessible product / services.

6c. ICT Accessibility policy and documentation availal
We are implementing an accessibilty support program within our organization to address questions related to our accessibilty documentation.

We have a fully y support program within our organization to provide requested ion and address questions related to the accessibilty of our products.

|smian 6 Comments (Provide any comments or additional ir ion on this section here.) |
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